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[bookmark: _bookmark0]WELCOME
Welcome to Black Mountains College (BMC). We look forward to helping you make the most of your time at the College and supporting you to put what you are learning into practice.

The BA in Sustainable Futures: Arts, Ecology and Systems Change degree is delivered at BMC and validated by Cardiff Metropolitan University.

The BMC undergraduate programme is new and unique, including in its clarity of focus on the climate crisis, and in our aim to marry academic learning with putting what you have learnt into practice. The programme is interdisciplinary, drawing on a wide range of subjects to address some of the world’s most urgent challenges. It has been designed with the help of a panel of experts from a wide variety of disciplines. We began planning the degree in 2020 utilising a fictional cohort of students and, through all our planning, we kept in mind the students we would eventually meet and who would join the degree and study on it.

We are, therefore, particularly excited to be welcoming you, our fourth community of undergraduate students! 

Black Mountains College is still a relatively new institution dedicated to preparing people and wider society for the uncertainties entrained by global warming and associated disruptions to the status quo. Rather than viewing such disruption as a tragedy, we also see it as an opportunity and an invitation to transform our societies and economies in more sustainable directions, more in balance with planetary boundaries and social justice. Indeed, such transformations are not only desirable but necessary in the face of the climate shocks already unfolding.

We are therefore excited and pleased to welcome you to join us in building this College for the future. We hope that you will have a deeply rewarding and enriching time with us, taking away lessons learned not just from the classes and academic activities and work placements, but also from the experience of living and working with your peers and contributing fully to the life of the College. Students are involved in governing and running BMC at all levels, including student representatives on the Board of Trustees.

As well as being a student of BMC, you will enjoy all the privileges of being a student at our validating partner institution Cardiff Metropolitan University (CMU). CMU has campuses in Llandaff and Cyncoed in the City of Cardiff. If you are interested to learn more about the University, you can read more about it here https://www.cardiffmet.ac.uk/about/ 

The degree has been developed in conjunction with Cardiff Metropolitan University and as such you will be subject to the rules and regulations pertaining to CMU students and you will also have access to resources available to CMU students.
This handbook gives you an outline of what to expect on your degree at BMC. As pioneers of a new programme and a radical approach to higher education, at BMC the staff will be learning alongside you. We therefore invite you to put forward your views and ideas to help us all have the most rewarding and transformative time together. If you’d like to discuss any aspect of this handbook, the programme or the student experience, please get in touch. We look forward to building BMC together.
Yours,

Ben Rawlence (CEO and Founder of BMC)
Christianne Wakeham (Chief Academic Development and Quality Officer)	Comment by Vicky  Curran: Change job title
Professor Tom Sperlinger (Chief Academic Advisor)

1. [bookmark: _bookmark1]	INTRODUCTION TO THE TEAM 	Comment by Vicky  Curran: Anyone else to add here? Lloyd? 

	Academic Teaching team

[image: A person in a suit and tie

Description automatically generated]Andre Pusey our Programme Lead, is an experienced academic based on the borders of Wales with a background in environmental social movements and cooperatives, and an interest in critical pedagogical approaches. A geographer by background, his research and teaching has focused on social movements, the commons and social justice. He has published on grassroots movements for climate justice, urban activist struggles for the right to the city and the production of the commons and struggles around the purpose and future orientation of higher education. Andre has a broad range of teaching and course leadership experience having taught across an array of undergraduate and postgraduate courses and been a Course Leader for several programmes. In the School of Geography at the University of Leeds where he completed his PhD, he taught on the innovative MA in Activism and Social Change program.


[image: ]Rachel Sweetman is a lecturer on the degree. She will be convening the modules ‘How can we learn the skills we need today?’ and ‘Systems Change 1’. A researcher by training, she has studied various educational systems and practices, always with a focus on how students relate to and experience their education. She is interested in how we learn, how we can shift how we frame and interpret the world and how learning can transform us. She holds a Doctorate in Higher Education research and has taught on undergraduate and post-graduate courses, as well as in forest school settings. She is also part of our BMC Alumni having studied Regenerative Horticulture with us.


[image: ]Dr Patricia Jimenez originally trained in sociology and politics and developed her research practice as an ethnographer at the Cardiff School of Ethnography. Her work explores how knowledge is created and shared in practice, with research spanning education, artificial intelligence, and regenerative and agroecological initiatives. She is particularly interested in how communities experiment with alternative ways of living and develop new understandings of technology, sustainability, and collective life. As a lecturer at Black Mountains College, Patricia combines critical inquiry with practical engagement, encouraging students to explore how social, technological, and environmental change is experienced in everyday life. She is interested in place-based knowledge, creative responses to uncertainty, and imagining more caring, resilient, and regenerative futures. Outside academia, Patricia enjoys exploring Welsh landscapes and native plants, herbal medicine, regenerative growing, horticulture, and self-sufficiency. Having grown up between Venezuela and Spain and now living in Wales, she is also interested in how people develop a sense of belonging across places, cultures, and landscapes.


[image: ]Dr Natalia Eernstman teaches the creative modules on the degree course and as the Director of Public Education, also manages BMC’s public education strategy for a very diverse set of audiences. She will be convening two modules in Year 1, Creative Practice 1 and 2. She is an artist, researcher and educator specialising in creating spaces where communities can learn their way into an uncertain climate changed future through artful and performative means.


[image: ]Dr Caroline Rosen is a lecturer and a landscape archaeologist whose work explores the long-term relationships between people, places and the more-than-human world. Drawing on archaeology, geography and ecology, she is interested in how the deep histories of places can help us think differently about the future and how archaeological perspectives can contribute to contemporary conversations about ecology, nature restoration and systems change. She is particularly interested in place-based learning, encouraging students to engage critically with landscapes through observation, fieldwork and creative inquiry. Before joining Black Mountains College, Caroline taught Archaeology & Heritage at the University of Worcester.

[image: ]
Dr Vita Terry has twenty years of experience researching the community and voluntary sector, developing specialisms in social justice and inequalities, community leadership and empowerment, and local level systems change. She is passionate about applying action research principles and using creative and participatory research methods to work with, for and by communities. She previously worked as a Research Fellow at the Centre for Voluntary Sector Leadership (The Open University) and the Third Sector Research Centre (University of Birmingham) where she successfully completed her PhD in 2017.
Vita has joined BMC as an Action Research Fellow on the C4 Project. This UK-wide programme funded by the Economic and Social Research Council (ESRC), brings together communities and researchers through a “Community Catapult” model. The aim is to co-create practical solutions to social challenges by making sure community voices shape research and innovation. She is also currently Co-Chair of the Voluntary Sector Studies Network which aims to promote understanding of the voluntary sector and voluntary action through research, and provides a voice and space for voluntary sector researchers and practitioners.


In addition to the core teaching team, you will also see other key staff from BMC during your studies, including our Chief Academic Development and Quality Officer Christianne Wakeham, who previously led the science foundation year and taught on the biomedical engineering programme at Worcester University and our founder and CEO, Ben Rawlence, an award-winning writer, activist and former speech writer.

[bookmark: _bookmark2]					
2. KEY CONTACT INFORMATION – ACADEMIC TEAM	Comment by Vicky  Curran: Update contacts
Please contact your Personal Tutor or a member of the academic team if you have any enquiries or concerns relating to your course.

	Name
	Job Title
	Contact Information

	Andre Pusey
	Programme Lead and Admissions Tutor
	Andre@blackmountainsCollege.uk 

	Rachel Sweetman
	Lecturer
	Rachel@blackmountainsCollege.uk

	Ben Rawlence
	CEO & Lecturer
	Ben@blackmountainsCollege.uk

	Natalia Eernstman
	Lecturer
	Natalia@blackmountainsCollege.uk

	Caroline Rosen
	Lecturer
	Caroline@blackmountainsCollege.uk

	Patricia Jimenez
	Lecturer
	Patricia.jimenez@blackmountainsCollege.uk

	Vita Terry
	Action Research Fellow
	Vita@blackmountainsCollege.uk 




3. [bookmark: _bookmark3][bookmark: _KEY_CONTACTS_–]KEY CONTACTS – STUDENT SUPPORT AND ADMINISTRATION	Comment by Vicky  Curran: Can add me & Ria for additional support, and Bryn as Accommodation support here	Comment by Vicky  Curran: Put StudyHE email address for us! 



[image: ]Student Support

Fenella Lloyd is our Student Support Co-Ordinator. She is a 
specialist teacher and mentor for students with a very wide range 
of learning experiences and neurodiversities and has 
particular expertise with Autism, ADHD and Dyslexic learning.




Please contact the below staff members with any other student support requirements, including financial support, academic support and advice, support and advice with mental or physical health, to arrange counselling, general queries or accommodation enquiries.

	Name
	Job Title
	Contact Information

	Fenella Lloyd
	Student Support Coordinator
	Fenella@blackmountainsCollege.uk 07746 666788

	Christianne
Wakeham
	Out of Hours Emergency Contact/Safeguarding Lead
	Christianne@blackmountainsCollege.uk 07740 680568

	Vicky Curran
	Student Journey Team Manager
	StudyHE@blackmountainsCollege.uk 

	Deborah Lloyd
	 Student Journey Team – Higher   Education 
	StudyHE@blackmountainsCollege.uk
Deborah@blackmountainsCollege.uk 

	Ria Carter
	 Student Journey Team – Further Education 
	StudyFE@blackmountainsCollege.uk 

	Bryn Hill
	Land Agent at Balfours – BMC Managed Acommodation queries
	Brynhill@balfours.co.uk

01981 570727
07500 867565

	BMC Office
	General enquiries within office hours
	01874 711888



4. [bookmark: _bookmark4][bookmark: _STUDENT_ENGAGEMENT_AND]STUDENT ENGAGEMENT AND REPRESENTATIVES
BMC has been designed with the priority of student engagement and student experience at its heart. This commitment is typified by the definition of ‘success’ for students in the broadest of terms and not solely their academic achievement or graduate earnings, but across well-being, civic contribution, and social impact beyond graduation. BMC aims to create an environment and experience that allows students to blossom into effective change-makers in a broad range of fields. This commitment to creating healthy holistic change-makers translates into a range of priorities and activities that are central to BMC’s operations and student experience.

BMC involves students in the running of the College with student representatives on the Board of Trustees and all relevant sub-committees. At least one student representative from each year of the course will be nominated to provide feedback. They can meet with senior staff to raise and discuss issues affecting students, and can attend all relevant meetings.
All students are able to engage with administrative staff as well as academic staff on an ad-hoc basis, as well as formally once a term via the Student Representatives. All students have the opportunity to complete periodic feedback forms on each module and tutor, which form the basis of programme edits and modifications as well as new course developments to aid in our drive for continuous improvement. The results are discussed, with actions arising as necessary.
The College provides formal pastoral support for students through a programme of individual tutorials, which are used as a forum to report on progress against personal and self-set targets and to discuss any issues that staff or students wish to raise. Students are given written feedback on their progress via marked assignments.
With help from Cardiff Metropolitan University, BMC actively promotes and encourages student participation in the National Student Survey (NSS) and participation rates will continue to increase over the coming years with the validation of new provision. The College is well aware of the importance in relation to the publication of the Key Information Sets.


5. ROLE OF CARDIFF MET STUDENTS’ UNION
BMC students can also access the services offered by Cardiff Metropolitan University Students’ Union. This offers a range of services such as:
· Advice and representation
· UMAX with its job shop and training and development
· All the SU Sport clubs and societies

The Students’ Union operates commercial services such as coffee shops, bars and catering operations on Cardiff Met campuses; events are regularly held at the bars throughout the year and provide students with a great opportunity to socialise, especially during Fresher’s Week.

The venues of the Student’s Union are diverse, allowing students to meet in an environment that suits them.


6. [bookmark: _bookmark6][bookmark: _STUDENT_COMMUNITY]STUDENT COMMUNITY

BMC is a small, supportive, community offering you the chance to be seen and heard and play a role in running things. You are part of a student community that also includes a flourishing set of further education programmes and short courses. You will have opportunities to mix socially and work alongside students on other programmes, and to work together to shape the future of BMC.

Setup in 2024, our newly formed Student Society is open to both higher and further 
education students to join. The Student Society organises College - wide activities, 
events, showcases, and trips. You can seek representation, meet new friends, socialise, 
seek employment, and have your voice heard. All students are automatically members 
of the society, and you can be as involved as you would like. Our Student Society have setup a WhatsApp group for all students to join https://chat.whatsapp.com/HhbFa1TyMSz6NnWCi5DKG7?mode=ems_copy_c 

We also have a private Facebook group for students and alumni of BMC to connect and share 
events and opportunities. You can join here www.facebook.com/groups/3493317377652831/ 
In addition, our social media pages are: 

Facebook: @blackmountainsCollege 
Twitter: @bmc_College 
Instagram: @blackmountainsCollege 
LinkedIn: Black Mountains College

The College is not separate from its context. We are part of the community of Talgarth in the Bannau Brycheiniog / Brecon Beacons National Park both of which offer a range of opportunities for recreation and civic engagement:
In your Welcome Pack you will find a booklet on things to do in the local area including sports clubs, outdoor activities, cinemas, restaurants, pubs and festivals. It also includes volunteering opportunities with the National Park, local wildlife trusts, the local tree planting charity, Stump Up for Trees and the horticulture charity, Grow for Talgarth. The guide is also available on the BMC website Local Area Guide
The Black Mountains is home to three of the best festivals in the UK and we have good links with all of them:
· The Hay Festival for books and literature twice a year
· Green Man festival of music and arts
· Abergavenny Food Festival


7. [bookmark: _bookmark7][bookmark: _USEFUL_WEBSITES]USEFUL WEBSITES
This handbook should be read in conjunction with the following documents which can be found on the Cardiff Met website:
Cardiff Met Student Handbook  
· Cardiff Met Student Handbook
· Student Handbook Guidance for Students at Partner Institutions
· Student Charter

These documents will give you a large amount of additional information including:
· Your status as a Cardiff Met student
· The Cardiff Met Student Charter
· Academic Regulations and Conduct of Examinations
· Unfair Practice Procedure
· Mitigating Circumstances Procedure
· Data Protection and Freedom of Information
· Transfer to Cardiff Metropolitan University
· Cardiff Met’s Students’ Union
· Complaints and Appeals
· Disciplinary Procedures, Codes of Conduct and Ethics
· Health and Safety and Health advice

You can also read BMC’s policies and procedures on the BMC website https://blackmountainsCollege.uk/ via the Student Portal, where you will also find a digital copy of this document. During your first few weeks, you will be provided with information on how to access this, but in the meantime if there are any policies you would like to read urgently please ask your Personal Tutor or the Student Journey team for a copy.



8. [bookmark: _bookmark8][bookmark: _PERSONAL_TUTORS_AND]PERSONAL TUTORS AND PASTORAL SUPPORT
At BMC you will be joining a small and growing community of people who are dedicated to thinking about what it means to learn at a time of climate emergency and other major challenges. We are committed to creating an inclusive community, where everyone feels they have a voice, and to supporting all our students to fulfil their academic potential and to take action. We expect the course to be exciting and inspiring. But we know that, during your studies, you may also face challenges related to the course or in the rest of your life, and we are committed to providing support within the College and to enabling you to gain wider support where it may be helpful.

As part of your studies at BMC, you will have a personal tutor. This is a member of our core academic team, who will be there to support your academic development, and to be the first port of call with any personal issues you are facing that are impacting on your studies. During the year, you will have opportunities to meet 1:1 with your personal tutor and to meet with them in a small group.

We will let you know who your personal tutor is at the start of term, and you will have an opportunity to meet them for the first time in the first few weeks of the programme.

The role of the personal tutor is to:
· Be your first point of contact
· Work with you to reflect on your academic progress
· Identify with you if you may have particular educational support needs
· Refer you for more specialised pastoral or academic guidance, as and where appropriate
· Provide academic support
· Provide pastoral support and advice on potential further support, e.g. counselling

Your personal tutor is your first point of contact and they will, generally, need to share information with other colleagues to ensure that any issues are addressed. Your tutor can help you only if they know you are facing difficulties, so if you are worried about anything, we encourage you to speak with them. We encourage you to raise questions early, as this often helps to keep challenges manageable and helps us and you to resolve any difficulties. Whilst your tutor may not be able to solve the underlying problem, they can help you find the best way to limit the impact of your situation on your College work. You should see your tutor whenever you have a question or are worried or concerned about any aspect of College life, or a pastoral issue, including if personal, family, or work issues are impacting on your academic work.
We will do our best to provide you with continuity in personal tutoring. Where possible, this will mean the same personal tutoring working with you throughout your studies. Where this is not possible, we will ask your permission for your personal tutor to have a handover meeting with you and your new tutor and share previous contact and notes, to ensure continuity.

[bookmark: _bookmark9][bookmark: _SPECIALIST_SUPPORT_AND]SPECIALIST SUPPORT AND WELL-BEING

[bookmark: _bookmark10]In addition to your personal tutor and the support they will be able to offer, you will be able to access advice, guidance and support from our Student Support Co-Ordinator, Fenella Lloyd. This advice, guidance and support may include specialist advice and help with specific difficulties, neuro-diversities, or learning differences or wider advice relating to your on-going wellbeing. You may be coming to the College aware that you will need some support, and may have flagged this in your application, or you may discover during your studies that you would benefit from additional support of some kind. Either way, Fenella and the wider team will be there to support you. You will meet Fenella during your induction week but if you would like to contact her prior to induction, please email Fenella@blackmountainsCollege.uk.


9. WHAT WILL HAPPEN (OR WHAT WILL I DO) IN MY FIRST WEEKS AT THE COLLEGE?
During your first week you will receive all the information you need about your programme. This will include accessing your timetable, receiving your ID card, logging on to the virtual learning facilities and lots of other information. During the induction week there will be an opportunity to engage with the BMC team who are able to support you throughout your time at the College.
Students will also have an opportunity to undertake a half-day visit to Cardiff Metropolitan University as part of the induction programme where student ID cards will be issued.


10. [bookmark: _bookmark11][bookmark: _WHAT_DOES_MY]WHAT DOES MY PROGRAMME ENTAIL?
[bookmark: _bookmark12][bookmark: _LEARNING_AND_TEACHING:]LEARNING AND TEACHING: METHODS AND FACILITIES
BMC employs a variety of learning and teaching methods. They include:
1. Tutorial Normally conducted on a one-to-one basis or in small groups, involving you and a tutor, either to advise on work in progress or to give feedback on assessed work.
2. Seminar Occasions when you explore, through group discussion, relevant ideas in response to material selected either by staff or students. Opportunity to engage with a subject in greater depth.
3. Seminar presentation A verbal presentation given by a student to the year group, offering exposition of and critical commentary on a relevant topic. Questions from staff and the year group follow.
4. Workshop A session in which a particular research or professional skill is explored directly through working on a student-selected project.
5. Lecture Delivered by staff explaining key subjects and concepts, and setting out principal areas of debate.
6. Written assignment This is used in both theoretical and practical modules, and can take a variety of forms, for example, essay, argument analysis, critical review, presentation plan, placement report, and dissertation.
7. Group Working Group work provides opportunities for students to extend and build on their interpersonal skills, such as interpersonal communication and role negotiation.
8. Work-Based Learning This enables students to acquire a toolkit of skills via experiential learning, real-world case studies and teamwork in preparation for future employment. Work- based learning takes place outside the College with the support of a placement provider.
9. Individual Research Project Students will design and pursue a research project relevant to their chosen question for Level 6. Students may choose to emphasise an ongoing specialism in issues related to digital technologies in their project and/or may draw on digital technologies as one methodological tool in conducting research.
10. Electronic Communications Information is often relayed to you via email and on-line (via Moodle) and tutorials can be held electronically at the tutors’ discretion. All students should have access to a computer and be able to use it efficiently, which will allow such communications to work effectively.

[bookmark: _bookmark13][bookmark: _DESCRIPTION_OF_THE]DESCRIPTION OF THE PROGRAMME
BMC’s single degree programme in Sustainable Futures: Arts, Ecology and Systems Change, is an interdisciplinary programme combining perspectives from a wide range of disciplines. We offer one degree designed and taught by academic tutors at the forefront of their fields, linked with cutting-edge industry partners and supported by professional bodies and government. The BMC degree is designed to foster confident creativity, critical thinking, and emotional intelligence, as well as the ability to communicate and collaborate, to imagine and deliver far-reaching changes to current systems. The foundation of the BMC degree is learning how to learn in relation to the natural world and human society, to become an agent of change. The approach within the degree encompasses action to limit climate and ecological breakdown and transformation of unsustainable ways of living towards a more ecological future in harmony with the planet.
The BMC degree aims to equip you with the creative and problem-solving skills you need to prepare for new ways of living and working. Our programme will help you to shape the transformational changes in human society that will ensure the wellbeing of future generations, allow you to be able to understand the rapid changes in our world, and to prepare to play a role in realising a positive and sustainable future.




Year 1 focuses on the question: How can we learn in a changing world? You will learn about how humans have treated the Earth historically and imagine alternative futures. You will gain a grounding in earth systems, climate and ecology – the safe planetary limits that we need to move towards – whilst also understanding cutting-edge insights into how humans learn, utilising all the senses, and understand your own strengths and interests. The first year of the Arts, Ecology and Systems Change BA degree, is composed of six mandatory core modules in three areas:
The six modules are:
· How can we learn the skills we need today?
· How can we understand the past?
· Creative Practice 1
· Systems Change 1: Frameworks and Models
· Creative Practice 2
· Change in Practice 1 or Change in Theory 1

Year 2 focuses on the question: How can we address some of the world’s most urgent
challenges? There will be an emphasis on leadership and design thinking skills, so you can problem-solve and strategise, individually and with others, to find creative solutions to large- scale challenges. You will take modules looking at key issues, including:

· Agroecology for Food System Transformation
· Sociotechnical Systems for Future Generations
· Creative Practice

and then two additional modules that allow you start building your own specialism in context (by understanding how the skills you’re learning can be applied in different industries) and in practice.

Year 3 will be structured around a question of your choice, arising out of your studies in Years 1 and 2, and the specialism/s you have chosen in Year 2. You will pursue your question through an Individual Research Project and in a module that allows you to undertake a work placement, civic engagement project or create a new venture in a related field. The module ‘What next?
Global and Local Systems Change’, will help you frame your own aspirations after graduation within the context of global and local developments, and to develop a portfolio (including a CV, social media profile, presentation skills and introduction to relevant networks) that will prepare you for your life after the degree.

Our degree combines insights from a wide range of areas of knowledge and professional practices, with opportunities to learn from and in our unique campus on 120 acres of farmland, recovering upland grazing and ancient woodland.























[bookmark: _bookmark14][bookmark: _TIMETABLE_FOR_THE]TIMETABLE FOR THE YEAR 2026-27
Please put these dates in your diary now and a more detailed outline, including the venues for all teaching and more detail about each module will be shared in due course.

[image: ]

You should be available from 9.30am to 3pm on all of these dates. All taught sessions on these
dates will include 3 hours of teaching and an hour’s break for lunch. Other activities may run, including study skills sessions, opportunities for creative practice, talks by guest speakers, careers sessions, and time for informal activities and participation in the life of the BMC farm.

In addition to these times, you will take part in 2 hours per week of tutorial support during the first module only. This will be in small groups and arranged at times to suit each group.

There will also be online lectures available, and occasional taught sessions at other times.





11. [bookmark: _bookmark15][bookmark: _PROGRAMME_AIMS]PROGRAMME AIMS
This programme aims to help you develop relevant and necessary skills to create systems change with others, in order to respond to local and global challenges. Drawing on frameworks from the arts, ecological thinking and sociotechnical systems, you will gain a rich understanding of different histories of human relationships with the earth; knowledge of contemporary social, technological and economic developments, and their impact on the planet; and the skills to imagine and shape the future. You will graduate having utilised your skills to create change in a professional, community or entrepreneurial context and with the capacities you need to be a lifelong learner at a time of rapid change and ecological crisis.


12. [bookmark: _bookmark16][bookmark: __PROGRAMME_LEARNING] PROGRAMME LEARNING OUTCOMES (GRADUATE ATTRIBUTES)
As well as providing subject specific knowledge the learning outcomes for the degree will equip you with graduate attributes related to your programme of study. These attributes relate to a range of transferable skills that are identified as important by employers. Each module you do will identify the attributes that you will be developing by studying it. On completion of the programme, you should be able to:

1. Learning how to learn Demonstrate knowledge and understanding of a range of approaches to learning and different traditions of knowledge creation; a capacity to manage their learning on their own initiative, drawing from a range of practices and forms of expertise; and the skills necessary to develop a lifelong, collaborative and ecological approach to learning.

2. Arts and creative practice Demonstrate a capacity to experiment with and utilise a range of creative, artistic or technical skills; to be creative, develop an aesthetic sensibility, appreciate detail, quality and diversity; to utilise different senses to perceive, observe and engage with the world around them; develop proficiency in observation, investigation, enquiry, visualisation and/or making; and factor ethical considerations into their practice.
3. Climate and ecological literacy Demonstrate an understanding of the paradigms, concepts and principles of climate and ecological literacy, including a holistic approach to the Earth’s systems such as soil, carbon and water cycles; an awareness of spatial scales, from global to local, in order to understand human impacts on the environment and responses to environmental change; and a capacity to think critically across temporal scales, so as to learn from the past, understand the present and influence the future.

4. Sociotechnical systems Demonstrate an applied understanding of the principles and methods of systems thinking across a variety of socio-economic, technological, political, ethical and environmental contexts; utilise a working understanding of sociotechnological systems in context to inform an independently researched project; demonstrate a critical awareness of how sociotechnical systems can inform future living and working.

5. Systems change Demonstrate an ability to think creatively and critically across a variety of frameworks for change, drawing together the arts and imagination, ecology and sociotechnical systems; develop consistent, clearly-logical and coherent arguments drawing on evidence from a range of perspectives; and show creative flair in working across disciplinary boundaries, fostering an informed, independent worldview on how to create holistic and sustainable change.

6. Empathy and emotional awareness Demonstrate an awareness of a wide variety of perspectives and affective responses different from their own; a recognition of systemic, historic and ongoing forms of inequality, colonialism and dispossession, and the need this creates for humility and resilience; an ability to reflect critically and independently on their own work and positionality; and a capacity to work with others to take appropriate forms of action and imagine alternative futures.

7. Collaborative leadership Demonstrate awareness of a range of skills required to redefine and put into practice collaborative leadership for future generations, including: well-developed problem-solving skills and a strong aptitude for collaborative decision- making; making valuable contributions to wider group work; using judgement to take calculated risks; intuitively making decisions under conditions of uncertainty, and emphasising the principles of long-term and sustainable thinking, prevention, integration, and involvement.

8. Communication skills Communicate effectively about information, ideas, problems and solutions with a range of individuals, groups, communities, and in appropriate professional contexts, through an emphasis on listening carefully and with precision, and utilising oral and written communication skills, digital and wider technical skills, creative practice/s and a range of the senses.

9. Change in practice Demonstrate an accomplished and innovative application of how to create change in practice, applying a specialist field such as agroecology, sociotechnical systems or creative practice in real-world situations and projects that enable them to realise, and reflect on, the goals of the Future Generations Act (2015) in Wales and the UN Sustainable Development Goals.

10. Real-world challenges: Utilise a range of applied skills – including inquiry and analysis, written and oral communication, teamwork and problem-solving, ethical reasoning and action, and problem-solving skills – appropriately when encountering practical tasks in a range of professional, cultural and social contexts.
11. Futures literacy: Integrate the insights and competencies of different disciplines and modes of learning to develop anticipatory thinking and ‘futures literacy’: a set of transferable skills focused on their ability to prepare, recover, imagine and improvise in the face of uncertainty that will support them in all aspects of their onward academic studies/careers and assist informed decision making.

12. Independent research and practice: Complete an independent research project that is related to cognate work being undertaken in practice including formulating a research question and protocol, applying methodologies, obtaining ethical approval, gathering data, presenting results and utilising these to inform work undertaken on real-world challenges.

These learning outcomes have been designed with explicit reference to the Outcome classification descriptions for FHEQ Level 6 degrees, as well as to the relevant QAA benchmarks and other relevant documents as cited in Section 5 above.

13. [bookmark: _bookmark17][bookmark: _PROGRAMME_ROUTES]PROGRAMME ROUTES
We have designed the programme to provide as much flexibility as possible, for students at different life stages and with different commitments beyond their studies.
We recognise that many of our students will undertake paid employment, voluntary work or may have caring responsibilities. To help make our programme accessible, we are committed to scheduling all teaching on Mondays to Wednesdays in family-friendly hours, i.e. 9:30am to 3pm, and on occasion up to 3 taught evening sessions per year, and Saturday daytime courses, dates for which are advertised far in advance.  

Studying full time at BMC, you will be required to commit 1200 hours to your studies across each year of study, and to prioritise this over other commitments.

Details of the modules over the three years of the programme are shown below:

	Level 4 – Year 1

	Module
	Module Title
	Term*
	Credit Value
	Shared Module
	Available in
Welsh (Yes/No)

	CORE
	How can we learn the skills we need today?
	1
	20
	No
	No

	CORE
	How can we understand the past?
	1
	20
	No
	No

	CORE
	Creative Practice 1
	1
	20
	No
	No

	CORE
	Systems Change 1: Frameworks and Methods
	2
	20
	No
	No

	CORE
	Creative Practice 2
	2
	20
	No
	No

	OPTIONAL
	Change in Practice 1
	2
	20
	No
	No

	OPTIONAL
	Change in Theory 1
	1
	20
	No
	No

	Award – Certificate in Sustainable Futures: Arts, Ecology and Systems Change
	120





	






	Level 5 – Year 2

	Module
	Module Title
	Term*
	Credit Value
	Shared Module
	Available in Welsh (Yes/No)

	CORE
	How can we imagine the future?
	1
	20
	No
	No

	CORE
	Systems Change 2: Practices and Methods
	1
	20
	No
	No

	CORE
	Creative Practice 3
	1
	20
	No
	No

	CORE
	Designing the Future
	2
	20
	No
	No

	CORE
	Change in Practice 2
	2
	20
	No
	No

	OPTIONAL
	Agroecology for Food System Transformation
	2
	20
	No
	No

	OPTIONAL
	Sociotechnical Systems for Future Generations
	2
	20
	No
	No

	OPTIONAL
	Creative Practice (4) for Future Generations
	2
	20
	No
	No

	Award – Diploma in Sustainable Futures: Arts, Ecology and Systems Change
	240
	



	Level 6 – Year 3

	Module
	Module Title
	Term*
	Credit
Value
	Shared
Module
	Available in
Welsh (Yes/No

	CORE
	What next? Global Changes, Local Practices
	1
	40
	No
	No

	OPTIONAL
	Change in Practice 3
	1 and 2
	40
	No
	No

	OPTIONAL
	Change in Theory 3
	1 and 2
	40
	No
	No

	CORE
	Individual Research Project
	1 and 2
	40
	No
	No

	Award – Ordinary Degree
	300
	
	

	Final Award – BA (Hons) in Sustainable Futures: Arts, Ecology and Systems Change
	360
	
	






14. [bookmark: _bookmark18][bookmark: _WELSH_LANGUAGE]WELSH LANGUAGE
BMC is a proudly Welsh institution and our degree is informed by the Welsh language and Welsh understanding of culture and the historic environment and its value. Whilst these sentiments are felt equally strongly in other parts of rural Britain, their expression culturally and linguistically is strong in Wales, and our approach emphasises a connection to bro (region, local place), cynefin (human habitat) and hiraeth (longing – for where you come from). This emphasis on place is weaved in throughout the curriculum. For example, in the Level 4 module ‘How can we understand the past?’, there is an opportunity to consider the relationship between the historic and natural environments in the Brecon Beacons National Park, a post-industrial landscape that demonstrates a palimpsest of histories. In the Creative Practice modules at Levels 4 and 5, there will be opportunities to study outdoors, and to understand your own creative practice in light of Cymreig (the Welsh culture) and the particular context of the historic and natural environment in the Park. The case studies considered in the ‘What next?’ module at Level 6 will include at least one emphasising the particular context of BMC in Wales and/or the Brecon Beacons National Park.

15. [bookmark: _bookmark19][bookmark: _LOOKING_AFTER_YOU]LOOKING AFTER YOU

[bookmark: _bookmark20][bookmark: _HEALTH_AND_SAFETY]HEALTH AND SAFETY
BMC has a duty under Health and Safety law to ensure, as far as is reasonably practicable, the health, safety and welfare of students, staff and visitors whilst at College. BMC will also ensure, so far as is reasonably practicable, that students are not exposed to health and safety risks from the work activities of BMC. The College has guidelines and regulations about safety and please observe all notices and codes of practice. You can find our full Health and Safety Code of Practice on the Student Portal.
[bookmark: _bookmark21][bookmark: _ACCIDENT_PROCEDURE]
ACCIDENT PROCEDURE
BMC has an accident procedure which can be found on the Student Portal. In the result of an accident on site or during a lesson, student should follow the steps provided. An accident form must be completed in the event of all accidents, incidents and ‘near misses’.

[bookmark: _bookmark22][bookmark: _FIRE_SAFETY_PROCEDURE]FIRE SAFETY PROCEDURE
BMC’s Health and Safety Code of Practice incorporates a fire safety procedure which should be followed in the event of a fire. If you hear the Fire Alarms or see the flashing beacons:


· Leave the room immediately, do not collect belongings
· Always use the stairs, where applicable
· Proceed to the nearest fire exit
· If necessary, trained staff will help you to leave the building
· Go to your Assembly Point and stay there
· Tutors will take a register/check students
· Do not re-enter the building until instructed by tutor
If you are likely to have difficulty leaving the building in an emergency, please ensure your course tutor is informed, so that a personalised plan can be put in place.

[bookmark: _bookmark23][bookmark: _bookmark24][bookmark: _FIRST_AID]FIRST AID
[bookmark: _bookmark25]We are working to ensure all BMC Tutors are Emergency First Aid qualified and can be approached relating to any First Aid requirements. At present, the following key HE staff on the degree are Emergency First Aid qualified and can be approached relating to any First Aid Requirements: Ben Rawlence, Natalia Eernstman, Rachel Sweetman and Christianne Wakeham. Fenella Lloyd and Ria Carter are Mental Health First Aiders. Contact information for these members of staff can be found in Section 1. 

EMERGENCIES AND CRISIS RESPONSE

In an emergency call the emergency services number, 999. Contact can be made from any telephone. For less urgent matters, BMC can be contacted on 01874 711888. Emergency contact information sheets are on site for your reference, listing the full site address, OS Grid reference and What3Words code. View our full Crisis Management Policy on the Student Portal.

[bookmark: _bookmark26][bookmark: _SAFEGUARDING]SAFEGUARDING
The College aims to provide a safe and secure environment for all students, staff and individual visitors who access its facilities and services. The College recognises its particular responsibility to safeguard the wellbeing of vulnerable groups including children, young people and vulnerable adults engaged in the breadth of the College’s activities by ensuring that there are appropriate arrangements in place to enable it to discharge its duty to provide a safe and secure environment.
The College recognises that it has a duty to report suspected abuse of any child, young person or vulnerable adult, as well as having a duty to help students (through guidance, support and training), to promote safe working practices in order to minimise risk to vulnerable individuals.
Key staff with designated safeguarding responsibilities are listed below and are members of the Safeguarding Forum, which operates to provide support and share best practice. 

External organisations such as Victim Support can provide support for vulnerable people where required. Our full Safeguarding policy is available to view on the Student Portal.
Please contact one of the below staff members if you are experiencing any safeguarding issues:

	Name
	Tel
	Email
	Safeguarding role

	Christianne Wakeham
	07740
680568
	christianne@blackmountainscollege.uk 
	Safeguarding Lead

	
Fenella Lloyd
	
07746
666788
	
 fenella@blackmountainscollege.uk
	Safeguarding Officer & Student Support Lead –working Tuesdays, Wednesdays and Thursdays

	Andre Pusey
	01874 711888 
	andre@blackmountainscollege.uk
	Safeguarding Officer



[bookmark: _bookmark27][bookmark: _IT_USAGE]IT USAGE
The College seeks to promote and facilitate the positive and extensive use of Information Technology in the interests of supporting the delivery of learning, teaching, innovation and research to the highest possible standards. This also requires appropriate and legal use of the technologies and facilities made available to students, staff and partners of the College.
Inappropriate, illegal, offensive, indecent, discriminatory or harmful content is not permitted to be created, manipulated, transmitted or downloaded whilst utilizing the College Network. Corrupting, altering or destroying another User’s data without their consent or disrupting the work of other Users and the correct functioning of the College Network is not permitted.
Where the College Network is being used to access another network, any abuse of the acceptable use policy of that network will be regarded as unacceptable use of the College Network. Any breach of this policy will result in actioning disciplinary procedures. To view our full IT User Policy, please refer to the Student Portal.

[bookmark: _bookmark28][bookmark: _DATA_PROTECTION]DATA PROTECTION
In reaching a decision to share any information with third parties the College will adhere to its Data Protection Policy and the Data Protection principles contained therein. There may be instances where the College is sufficiently concerned by a student’s behaviour and the risk they potentially pose that it will need to share these concerns with external agencies. In sharing such information with external parties the College will share only sufficient and relevant information in order to allow the concern to be appropriately followed up.
The College will keep confidential records of any information shared. These will be kept in accordance with the Data Protection Act (1998). View our full GDPR Statement on the Student Portal.

[bookmark: _bookmark29]TRANSPORT POLICY – TROED YR HARN FARM LOCATION ONLY
BMC aim to operate as carbon neutral, introducing a car-free campus policy at our Troed yr Harn farm site. Students should generally travel on foot or cycle between the campus and Talgarth town centre, or you are able to use our minibus from Talgarth main car park each day. You will be provided with a minibus timetable during induction.
BMC aims to help create a future in which nature and human societies thrive whilst seeking to not only reduce emissions, but to promote well-being, active travel, and transformation in ways of living and working compatible with planetary limits and social justice.
No cars will be permitted on-site without express permission. Permission will be reserved for those with clear accessibility requirements and can be obtained by applying for a permit with student support (please email fenella@blackmountainsCollege.uk for information). Permission will be granted to allow travel to site by car in extenuating circumstances (i.e., injury or severe weather). If you have been provided with permission to drive to the Farm, you should park considerately in designated spaces without blocking fire exits or access routes for emergency vehicles. You must observe the 5mph speed limit.
BMC require all students to agree and abide by this Transport Policy at all times. Failure to do so could result in disciplinary action being taken, in correlation with our Disciplinary Procedure. View our full Transport Policy on the Student Portal.

[bookmark: _bookmark30][bookmark: _DISCLAIMER]DISCLAIMER
BMC will not accept responsibility for any damage to or loss of students’ personal belongings on any College premises. You can insure your personal belongings against loss/damage yourself if you wish to.

[bookmark: _bookmark31][bookmark: _POLICIES_AND_PROCEDURES]POLICIES AND PROCEDURES
[bookmark: _bookmark32][bookmark: _All_of_BMC’s]All of BMC’s policies can be accessed on our website www.blackmountainsCollege.uk within our Student Portal. The password to access this is BMC. Please contact a tutor or the Student Journey team if you cannot find any policies that you wish to view or if you’d like anything printed.



EQUAL OPPORTUNITIES, EQUALITY AND DIVERSITY
BMC respects and values all people and welcomes a diverse population of students and staff. Our commitment is to promote equality of opportunity to all, and not to tolerate any unfair, direct or indirect discrimination. At BMC, we’re committed to fostering an inclusive, respectful and equitable environment for all members of our staff and when we welcome them, our student community.
The working ethos of Black Mountains College wholeheartedly supports the principle of Equal Opportunities in the workplace for both students and staff and opposes all forms of unlawful or unfair discrimination. This includes discrimination on the grounds of any protected category including gender, race, age, disability, marital status, sexual orientation, religious belief, nationality, ethnic or national origins.
Climate breakdown affects us all, but also intersects with other social justice issues and is already having a particular impact on vulnerable communities around the world. We believe that facing these challenges requires a community that draws on expertise and experience from across society. Learning how to prepare for the impact climate change has on our world and understanding how to reduce the effects should be accessible to all too. We are committed to reducing barriers to entry to our programmes and building relationships with a wide range of organisations. BMC has an open admissions policy designed to encourage the widest possible access and participation for those that would like to enter higher education. Admission is based on portfolios and interviews, not grades alone. We look for potential to contribute to change, not prior achievement.
Read our full Equal Opportunities Policy, and our BMC Equality Diversity and Inclusion Statement on the Student Portal.


16. [bookmark: _bookmark33][bookmark: _PROGRAMME_REGULATIONS]PROGRAMME REGULATIONS
[bookmark: _bookmark34][bookmark: _PROGRAMME-SPECIFIC_REGULATIONS]PROGRAMME-SPECIFIC REGULATIONS
The pass mark for each module of the programme is 40%. BMC works alongside Cardiff Met, whose Regulations for undergraduate and postgraduate degrees state that at the discretion of the Examining Board and depending upon the extent of failure, candidates may be permitted to be reassessed in the failed assessment elements of those modules. Students are permitted 2 re-assessment attempts for all work. (This does not prevent an Examining Board from requiring that a candidate must retake one or more modules).
Where reassessment is necessary, this will normally be completed before commencement of the next level (or stage) following the initial failure. It is not normally permissible for candidates to embark on modules if they have failed to meet the requirements of prerequisite modules.
Exceptions may be granted in the case of agreed mitigation. Reassessed modules previously failed will be capped at the bare pass mark (40%), and marks for modules previously awarded marks at or above the pass mark will be capped at the mark previously obtained.


The regulations also state that at the discretion of the Examining Board, and depending upon the extent of failure, candidates may be required to retake all modules associated with that stage. Reassessed modules will also be capped at the pass mark (40%), and marks for modules previously awarded marks at or above the pass mark will be capped at the mark previously obtained unless mitigating circumstances are approved. Such retakes must normally correspond with the usual cycle of the programme (i.e. repeating the academic year).

Post-examining Board communications from the College will be sent directly to students. The e-mail will direct students to their student portal where they will be able to access a full modular breakdown of results.

The programme is validated as BA Sustainable Futures: Arts, Ecology and Systems Change.

Whilst we hope students will complete our full programme, there are a range of awards that students may receive, either with us or with our partner, Cardiff Met, all of which also represent a successful outcome. Below is a list of awards that can be received at the discretion of the Exam Board (for more details on the condition of the award please refer to the Cardiff Met Academic Handbook.)

· Certificate in Higher Education
The certificate of Higher Education may be awarded to candidates who have successfully completed a minimum total of 120 credits at Level 4.

· Diploma in Higher Education
The diploma of Higher Education may be awarded to candidates who have successfully completed a minimum total of 120 credits at Level 4 and 120 credits at Level 5.

· Pass Degree
In exceptional circumstances a Pass Degree may be awarded to candidates who have successfully completed at least 300 credits at 40% or above.

· Honours Degree
An honours degree may be awarded to candidates who have successfully completed a minimum of 360 total credits of which 40 credits are from an Independent Project (Dissertation/Enterprise Project).


[bookmark: _bookmark35][bookmark: _QAA_BENCHMARKS]QAA BENCHMARKS
The Quality Assurance Agency for Higher Education (QAA) sets out the expectations that all providers of UK higher education are required to meet in the UK Quality Code for Higher Education. This Quality Code makes clear what UK higher-education providers are required to do and what students can expect of them.

The QAA publishes subject benchmark statements for a range of disciplines. These subject benchmark statements describe what gives a discipline its coherence and identity and define what can be expected of a graduate in terms of the abilities and skills needed to develop understanding or competence in the subject.
[bookmark: _bookmark36][bookmark: _QAA_SUBJECT-SPECIFIC_BENCHMARKS]QAA SUBJECT-SPECIFIC BENCHMARKS
There is no single set of subject benchmarks for a broad-based multi/interdisciplinary undergraduate degree such as this, but attention has been paid to the QAA subject benchmarking for a wide range of disciplines and, in particular, for the following subject areas (Higher Education Classification of Subjects (HECoS)): Agriculture, Food and Related Studies (CAH06) Art and Design (CAH21-01); Earth Sciences, Environmental Science and Environmental Studies (CAH07-03-02); Social Sciences across a broad range of subjects (CAH15-01-01); and the QAA guidance on Enterprise and Entrepreneurship Education (2018).
Significant attention has also been paid to the Wellbeing of Future Generations (Wales) 2015 Act, to the UN Sustainable Development goals and to the QAA Education for Sustainable Development guidance (2021).
The programme learning outcomes are aligned to the subject benchmark statements. This programme has been designed to ensure the learning experience is progressive and students achieve the outcomes, and demonstrate the attributes expected at each level of study.
Modules that comprise each level have been written in consideration of the appropriate benchmarking as defined by the NQF.


17. [bookmark: _bookmark37][bookmark: _WHAT_IS_EXPECTED]WHAT IS EXPECTED OF ME?
[bookmark: _bookmark38][bookmark: _ATTENDANCE]ATTENDANCE
You will be expected to attend and be punctual at all lectures, practical/performance sessions, meetings, tutorials and visits arranged by any member of the tutorial staff associated with your programme. Students are also expected to fully participate in other learning opportunities (including placements). Where necessary, students will engage with any attendance registration or monitoring methods that are in place. Where a student is undertaking a work placement or work-based learning, any absence should be reported to the employer/work placement provider as soon as possible.
If you are unable to attend a teaching session for a valid reason, you are required to give your apologies (where possible, in advance). Students who, for unavoidable reasons, have missed a series of teaching sessions will be offered appropriate support to enable them to catch up and re-engage with their studies when they return to timetabled sessions.
Failure to meet this requirement may result in the receipt of a formal written warning or ultimately expulsion from the programme. Normally, a student who misses a class on three consecutive occasions without prior permission or good reason will be required to see their Personal Tutor or, in the case of persistent offenders, the Programme Lead.
If you are absent through illness or other unforeseen circumstances, you must take all reasonable steps to inform your personal tutor and relevant tutors/module leaders. You can do this via telephone or email. You will find contact details for all module leaders and module tutors in the module handbook. The main switchboard is on 01874 711888. Absences of a week or more through illness require a doctor’s medical certificate. This is particularly important if you need to apply for mitigation.
After you have returned from your period of absence you must inform your personal tutor on the day of your return to the College.
We understand that there will be some circumstances that may lead to longer-term, absence or a series of absences. In these circumstances, students will inform their Module Leader, Programme Lead or Personal Tutor.

[bookmark: _bookmark39][bookmark: _ORGANISATION_OF_TIME]ORGANISATION OF TIME AND INDEPENDENT STUDY
At this level you are expected to take responsibility for organising your time, for example, reading, research, preparation for student-led seminars and written assignments. Some of the work will be self-directed and self-managed and you will have to take stock of what it means to be an independent learner from the start of your programme here.
The total hours of study for each 20-credit module are approximately 200. There are 30 weeks of teaching which equate to approximately 48 hours of teaching (depending on the type of module). Therefore, for each 20-credit module you are expected to undertake approximately 152 hours of independent study. Independent study is any work that you undertake outside of taught sessions in an attempt to further your own knowledge and understanding. This may include reading academic journals and text books, e-learning and the completion of directed study tasks. It is important that you engage with independent study at level 4, level 5 and level 6, as this will contribute significantly to your level of achievement.

[bookmark: _bookmark40]PERFORMANCE REQUIREMENTS
There are no performance requirements for this programme.

[bookmark: _bookmark41]FITNESS TO STUDY /STUDENT SUPPORT TO STUDY PROCEDURE
BMC is committed to providing the best possible support for our students to enable them to complete their academic study successfully, in a safe and inclusive learning environment. BMC has a responsibility to ensure that students are able to cope with the social, behavioural and academic requirements of their programme. BMC ensures it follows the Cardiff Metropolitan University procedures in instances where concern is expressed regarding a student’s health or behaviour. To find out more about this, see the Student Support to Study policy and procedure. 
[bookmark: _bookmark42]SPECIAL PURCHASES
There are no special purchases required for this programme.
[bookmark: _bookmark43]PROFESSIONAL BODY REQUIREMENTS
There are no professional body requirements are required for this programme.


18. [bookmark: _bookmark44][bookmark: _WORK_PLACEMENT,_CIVIC]	WORK PLACEMENT, CIVIC ENGAGEMENT PROJECT OR NEW VENTURE CREATION PROJECT (FINAL YEAR)
The Change in Practice 3 module is normally a compulsory component at Level 6 of the BA (Hons) Arts, Ecology and Systems Change and contributes 40 credits towards your degree. The module runs across the final year of your programme and is designed to respond to your chosen research question for the year. You will normally be exploring related theoretical issues in the Individual Research Project module.
Where a student is unable to undertake the practical work associated with the Change in Practice 3 module, they will have the option to undertake a comparable action research project in the Change in Theory 3 module.
The time commitment for either module will normally comprise 340 hours situational learning in total across the year. This may be organised in different ways, as appropriate to your particular placement or project, but should involve a consistent engagement across the year.
The module combines an element of time some time spent on campus with a larger amount of time spent on placement, in the community, or working with partners on a new venture. In combination, the time spent on campus and in external environments will provide invaluable experiences and can help support your future career plans and transferable skills.
You may request a placement or project from a list offered by the College, drawn from our existing partnerships. However, some placements or projects will be student-led, in which case agreement on them will need to be reached well in advance of the module commencing.
You will devise the question to structure your studies at Level 6, and indicate your provisional choice of placement or project, as part of the Portfolio assessment for the Designing the Future module. You can find more detailed information about this within the ‘Change in Practice 3 Handbook’.






19. [bookmark: _bookmark45][bookmark: _WHAT_DO_I]	WHAT DO I NEED TO DO IF I AM CARRYING OUT RESEARCH?
[bookmark: _bookmark46][bookmark: _ETHICAL_CONSIDERATIONS]ETHICAL CONSIDERATIONS
If you are undertaking research as part of your programme, you will need to consider Ethics Approval.
You must read relevant guidance in full prior to planning your research because:
· You must have an approved ethics application prior to commencing with any aspect of your research;
· Failure to present an appropriate approval code with your research project will result in
a score of ‘0’ being awarded;
· You have responsibilities to participants;
· All adult participants (18 years and over) in your research must have given voluntary informed consent prior to participating;
· For research involving child participants (younger than 18 years), parental consent or consent from a senior figure acting in loco parentis must be gained as well as voluntary informed assent from the child;
· Participants in your research must retain their human rights including the right to withdraw at any time.
All individuals and organisations (e.g. schools) involved in your research have a right to confidentiality and anonymity, although unrealistic assurances should not be made and possible threats to these should be anticipated in the planning phase.
[bookmark: _bookmark47][bookmark: _ETHICAL_APPROVAL]ETHICAL APPROVAL
The primary responsibility for the conduct of ethical research lies with the researcher. It is a fundamental principle that staff and students engaged in research adopt a continuing personal commitment to act ethically, to encourage ethical behaviour in those with whom they collaborate, and to consult where appropriate concerning ethical issues.

Further information on the principles and procedures for ethical approval will be provided on Moodle and/or the Student Portal in due course.

Approval requires the completion of: (a) ethics application form; (b) participant information sheet(s); and (c) consent forms (and assent forms where the research involves children). These forms are available here.

Students must liaise with their supervisor during the preparation of the ethics application. Any applications for ethical approval that include: (a) research involving biomedical or clinical intervention; (b) deceptive research; (c) sensitive research where the topic deals with sensitive aspects of participant behaviour; (d) research involving vulnerable populations; must be sent by via the supervisor to the Programme Director for review. Approval for all other research undertaken can be recommended at supervisor level before being presented in a formal BMC meeting. If ethical approval is recommended in this manner, researchers and supervisors are still required to comply with BMC principles.

Important principles:
· The ethics application must accurately represent the research being conducted. Thus, any changes to the aims or methodology of a research project will require the ethics form to be altered. In some cases this means that the ethics application form will need to be re-submitted for review;
· Research ethics are a vital part of any research project. Gaining approval does not signify the end of the ethics process. Maintaining ethical behaviour, in relation to the principles outlined in BMC’s Ethics Handbook, is an ongoing process that should be carefully managed by the researcher.

Quick check of ethical behaviour
· Is the action legal?
· Is the action fair?
· Will I be proud of it?
· Does it comply with BMC and Cardiff Met’s values?
· Will it hurt, disadvantage or offend anyone?
· If you are not sure, ask until you are sure.

Please note below:
Undergraduate students seeking approval
All undergraduate students are required to signal their adherence to the principles expressed in this Handbook (using the programme specific format) prior to undertaking research.
The failure of a student to secure ethical approval for a project prior to commencing data collection will result in the dissertation (or equivalent) being ineligible for assessment. A mark of zero will then be entered for the student as a failure to have attempted the work.


20. [bookmark: _bookmark48][bookmark: _WHAT_SUPPORT_IS]WHAT SUPPORT IS AVAILABLE TO ME?
The BMC team can support you with a wide variety of aspects of your studies, whether academic related, careers related, or something more personal. You’ll be part of a small community working closely together and with faculty and staff to shape the student experience.

Students are encouraged to play a role in many aspects of running the College. BMC is a collective effort and a collaborative learning community.

The College has many avenues of support which include:


[bookmark: _bookmark49][bookmark: _CAREERS_ADVICE]CAREERS ADVICE
Careers support is weaved throughout the course of your degree at BMC, culminating with the third-year module ‘What next?’, preparing you for your chosen future pathway. We have a wide range of partners; careers talks and advice is personal and tailored since our class sizes are capped at 20. Read more about possible careers or future study options available to you below in section 24 (What opportunities will my degree give me?).

[bookmark: _bookmark50][bookmark: _FINANCIAL_ADVICE]FINANCIAL ADVICE

Confidential advice is available on student finance. Please contact a member of the student support team (contact details in section 1) 
BMC have our own contingency fund in place for those who may need it. You must first apply for Cardiff Metropolitan Universities funding, however if you require emergency funding or further advice, please contact a member of Student Support of the Student Journey team for more information and/or to obtain a financial hardship form. Our fund offers a maximum amount of £200 per student, to support with equipment, travel, or emergency costs.

Cardiff Metropolitan University have a financial hardship fund and offer financial advice, which you are all entitled to as Cardiff Metropolitan University students. To receive this support, please visit their website: Finance support Emergency funding (cardiffmet.ac.uk) or reach out via email on moneyadvice@cardiffmet.ac.uk to organise a meeting.

[bookmark: _bookmark51][bookmark: _WELLBEING/COUNSELLING/HEALTH_ADVICE]WELLBEING/COUNSELLING/HEALTH ADVICE
Advice and guidance is available from our Student Support Co-ordinator Fenella Lloyd who is in place to support you and facilitate the work of the wider team. Support is also given in accessing external agencies that are able to offer additional support. Please contact Fenella for advice fenella@blackmountainscollege.uk 

[bookmark: _bookmark52]LANGUAGE STUDY SUPPORT
BMC will be working alongside Cardiff Metropolitan University, which has an ESOL department where students can access this support.

[bookmark: _bookmark53]ACCESSIBILITY SERVICES
We aim to provide all students with an experience of the highest quality. For disabled students, or those with a longstanding health condition or a specific learning difference, we can support with note taking services, advice on enabling software and technology and individual arrangements to allow you to reach your full potential. Additional Learner Needs (ALN) are identified at the point of interview during both application and enrolment stages and adjustments discussed.

Advice and guidance is available to support you for the duration of your time studying on your course from the Student Support team or your personal tutor. This includes ensuring you receive all the assistance you require as well as advice regarding the Disabled Students Allowance application process/arrangements etc.

Several of the buildings at the farm campus are accessible and all new build accommodation has been designed to be compliant. Students with accessibility requirements will be catered for on site.Trips and placements will be tailored for students with a range of ALN and disabilities in mind. All students are interviewed at application and enrolment stage, as with our current FE cohorts.

As a student of BMC and Cardiff Metropolitan University, you are entitled to full access to CMU University’s electronic resources. These include a range of guidance on academic skills, access over 30,000 e-journals, 4500 e-books and about 120 databases Met Search 

As a student of BMC, you have access to all of our facilities and electronic resources. We have our own small library at The Old School in Talgarth that is regularly being updated. BMCs library is open 9am – 5pm during the week but there is 24hr access with your card. BMC also has a relationship with Talgarth Community Library and Brecon Library (Y Gaer) for inter library loan. All students have access to loan a laptop if they need one. The campus has high-speed internet, printers, projectors and a highly equipped classroom for VLE engagement with our partners around the world in the Open Society University Network (you may take classes from a range of 50 institutions from New York to Bogota, from Johannesburg to Vienna).

[bookmark: _bookmark54][bookmark: _ONLINE_RESOURCES]ONLINE RESOURCES
Students can access all online resources their online student portal. These include:
· Gale Databases: journal, magazine and newspaper archives covering thousands of publications, many extending back to the 1990s and updated daily
· Encyclopedia Britannica online
· Digital Theatre: resources covering all aspects of performance on stage and on screen
· CINAHL: a comprehensive source of materials on health and welfare subjects
· Issues Online: a broad range of articles, statistics and e-books covering issues from ageing to waste and recycling

Students can browse e-book collections via subject area, search via keywords and many titles are embedded within course pages for easy access. Students can create their own virtual bookshelf into which they can save favourite titles, notes, bookmarks etc.

21. [bookmark: _bookmark55][bookmark: _WHAT_ADDITIONAL_SUPPORT]WHAT ADDITIONAL SUPPORT IS AVAILABLE IF I NEED IT?
[bookmark: _bookmark56][bookmark: _bookmark57]DISABILITY
The College provides advice, support and guidance to disabled students, students with specific learning difficulties and other long-term conditions. If you have a disability it is important that you make the College aware of this as soon as possible. We can provide support that is specific to your needs and will talk you through a range of options to make sure that support works for you. Some of the disabilities supported include: Dyslexia and specific learning difficulties, Asperger Syndrome/Autistic Spectrum Disorder, visual impairment, hearing impairment, long term illness such as diabetes, epilepsy, HIV or cancer, mental health issues and physical impairment/mobility issues.

If you have a disability and have notified the College then lecturers will be given advice regarding reasonable adjustments that will enable you to demonstrate the achievement of specific learning outcomes, if necessary, through a variation of assessments.

22. HOW WILL I BE ASSESSED?
[bookmark: _bookmark59][bookmark: _THE_PURPOSE_OF]THE PURPOSE OF ASSESSMENT
Assessment is a generic term used to measure and appraise learning. Assessment tasks are derived from module learning outcomes. The assessment tasks used should measure the knowledge acquired, understanding developed, and skills and abilities gained as a result of your study. BMC follow Cardiff Metropolitan University’s Assessment and Feedback Policy where the general principles of assessment can be found. Assessments are designed to maximise the opportunities for you to demonstrate what you know, understand and can do.
[bookmark: _bookmark60][bookmark: _ASSESSMENT_TYPES]ASSESSMENT TYPES
There are many different forms of assessment although they may be broadly described as follows:
Formative Assessment is designed to provide you with feedback on your progress and help you to learn more effectively.
Summative Assessment measures performance against learning outcomes via the specified assessment criteria in order to make decisions on progression and awards. Summative feedback can provide formative information.
You may be assessed by a combination of assessment methods appropriate to the level of your programme and module/programme learning outcomes. Common examples are outlined in Cardiff Met’s Assessment Regulations in the Academic Handbook and include:
· Written assessments (WRIT) such as analysis; case study; design; dissertation; essay; evaluation;
· Presentations (PRES) which may be individual and/or group; seminar; (non)- interactive; with audience;
· Practical’s (PRAC) such as individual and/or group; coaching; fieldwork; laboratory technique; performance;
· Portfolio (PORT) that includes a collection of evidence, frequently including a contextual statement; poster; website;
· Placements (PLAC) such as a fieldwork placement; school placement; experiencing the world of work;
At BMC, assessments have been designed to support students to manage their workload as much as possible throughout the academic year. The approach to assessments allows, where possible, for students to demonstrate their knowledge in a form that suits their learning style and future career aspirations; for example, by emphasising academic writing, project reporting and development, oral presentations or creative responses to a set task. All students will be encouraged to build up a portfolio of assessments across the programme, so they can demonstrate a range of skills on completion. There is an emphasis throughout on authentic assessments, the application and evaluation of knowledge, and skills relevant to a rapidly- changing world of employment.
The degree is continuously assessed, meaning there is assessment in each module – rather than at the end of each year. There are no exams, although occasionally there will be a ‘timed’ assessment (e.g., an assessment that is set, and must be completed, within a defined period of time e.g., 1 week or 48 hours). Our approach allows you to choose between different forms of assessment, wherever possible, reflecting how you learn and communicate best. We also encourage you to build up a rounded portfolio of skills, by attempting different forms of assessment.
[bookmark: _bookmark61]ASSESSMENT SCHEDULE
For assessment and submission details for both compulsory and optional modules, please refer to the specific module handbooks. The module handbooks can be found in the module essentials block of the relevant Moodle modules.
You should check carefully the module handbook of all the modules you undertake for the assessment schedule of each module you study.
[bookmark: _bookmark62][bookmark: _ASSESSMENT_CRITERIA]ASSESSMENT CRITERIA
Learning Outcomes express what you should be able to demonstrate at the end of your programme of study or an individual module. At validation the Learning Outcomes for programmes of study and modules are aligned to the QAA Frameworks for Higher Education Qualification levels. Assessment criteria are linked to the knowledge, understanding and skills that markers expect you to display in assessment task and which are taken into account in marking work. The weighting given to assessment tasks and associated assessment criteria will be clearly set out in the assignment brief.
In marking work and placing a final percentage mark on it, lecturers make use of the guidelines given in Cardiff Metropolitan University’s Academic Handbook. The University’s Band Descriptors are set out in the Guidance on Assessment Marking in the Academic Handbook (v1-04.3) and are linked to the levels set out in the FHEQ and the Credit and Qualification Framework for Wales.
Full details of each of the assignments and specific assessment criteria will be found in Module Handbooks which are available on Moodle.




[bookmark: _bookmark63][bookmark: _SUBMISSION_OF_ASSESSMENT]SUBMISSION OF ASSESSMENT THROUGH THE MEDIUM OF WELSH
In almost all cases, BMC students have the right to undertake and submit assessed work through the medium of Welsh, regardless of the language through which their programme is being delivered. An exception to this is where skills in a particular language other than Welsh (e.g. English, French or another Modern Foreign Language) are being assessed.
If you wish to complete any assessment through the medium of Welsh, you must inform your Programme Coordinator of this within the first month of the academic year. This is required so that arrangements for engaging Welsh-medium markers or translators can be made in good time and that resources can be allocated accordingly.
23. [bookmark: _bookmark64][bookmark: _WHAT_DO_I_1]WHAT DO I DO IF I NEED HELP WITH MY ASSIGNMENT?
[bookmark: _bookmark65][bookmark: _ROLE_OF_THE]ROLE OF THE PERSONAL TUTOR
Please see Personal Tutor duties in section 2.
[bookmark: _bookmark66][bookmark: _STUDENT_SERVICES_PROSPECTUS]STUDENT SERVICES PROSPECTUS
BMC offers a range of advisory and support functions in counselling, welfare and finance, careers, and also encompasses medical services.
All these provide appropriate confidentiality, and you can normally expect an answer to an enquiry within five working days. Professional assistance is available for most areas of need, including assessment and support for students with disabilities and special needs.
[bookmark: _bookmark67][bookmark: _ACADEMIC_SUPPORT_SKILLS]ACADEMIC SUPPORT SKILLS
If you are unsure what is expected of you academically, speak to your lecturer and/or your personal tutor.


24. [bookmark: _bookmark68][bookmark: _WHY_DO_I]WHY DO I NEED TO KNOW ABOUT REFERENCING?
[bookmark: _bookmark69][bookmark: _HARVARD_REFERENCING]HARVARD REFERENCING
There are several different recognised referencing systems used across academic disciplines. Cardiff Metropolitan University and BMC use the Harvard system to cite and attribute the work of others. ‘Cite them right’ (Palgrave-Macmillan) is used as the exemplar standard.
[bookmark: _bookmark70][bookmark: _USING_‘CITE_THEM]USING ‘CITE THEM RIGHT’ ONLINE
‘Cite them right’ by Pears and Shields is available on-line via the electronic library and can also be found on BMC’s site on Moodle (in a folder entitled EDGE). Cardiff Metropolitan’s learning portal also provides further on-line resource on referencing and students are encouraged to engage with it.
[bookmark: _bookmark71][bookmark: _PLAGIARISM_AND_UNFAIR]PLAGIARISM AND UNFAIR PRACTICE
BMC and Cardiff Metropolitan University take issues of unfair practice extremely seriously where unfair practice is defined as follows:
“It is unfair practice to commit any act whereby a person may obtain for himself/herself or for another, an unpermitted advantage. This shall apply whether the candidate acts alone or in conjunction with another/others.”
BMC has our own Plagiarism and Academic Misconduct policy which can be accessed via the Student Portal, however we also follow Cardiff Metropolitan University’s distinct procedures and penalties for dealing with unfair practice in examination or non-examination conditions. These are explained in full at Academic Misconduct | Cardiff Metropolitan University 
In relation to non-examination conditions there are several categories: For example:
1. Plagiarism, which can be defined as using without acknowledgement another person’s words or ideas and submitting them for assessment as though it were one’s own work, for instance by copying, translating from one language to another or unacknowledged paraphrasing. Further examples of plagiarism are given below:
· Use of any quotation(s) from the published or unpublished work of other persons, whether published in textbooks, articles, the Web, or in any other format, which quotations have not been clearly identified as such by being placed in quotation marks and acknowledged;
· Use of another person’s words or ideas that have been slightly changed or paraphrased
to make it look different from the original.
· Summarising another person’s ideas, judgments, diagrams, figures, or computer programmes without reference to that person in the text and the source in a bibliography or reference list;
· Use of services of essay banks and/or any other agencies;
· Use of unacknowledged material downloaded from the Internet;
· Re-use of one’s own material except as authorised by the department.

2. Collusion, which can be defined as when work that has been undertaken by or with others is submitted and passed off as solely as the work of one person. This also applies where the work of one candidate is submitted in the name of another. Where this is done with the knowledge of the originator both parties can be considered to be at fault.
3. Fabrication of data, making false claims to have carried out experiments, observations, interviews or other forms of data collection and analysis, or acting dishonestly in any other way.
[bookmark: _bookmark72][bookmark: _USING_PLAGIARISM_DETECTION]USING PLAGIARISM DETECTION SOFTWARE TO DEVELOP YOUR REFERENCING SKILLS
Plagiarism detection software can be used to developmentally to:
· Generate an originality report prior to final submission;
· Check that all citations are attributed;
· Check the successfulness of paraphrasing;
· Revise work prior to final submission.

The developmental use of plagiarism detection software requires lecturers to incorporate a timespan prior to the assessment deadline that enables you to ‘overwrite’ your submission. Tutors on most modules will use plagiarism detection software to help screen the work you submit. You will need to check with your lecturers that this is available for each assessment task.




25. [bookmark: _bookmark73][bookmark: _WHERE_AND_/]WHERE AND / OR HOW DO I SUBMIT MY ASSIGNMENTS?
[bookmark: _bookmark74][bookmark: _SUBMITTING_ASSIGNMENTS]SUBMITTING ASSIGNMENTS
You are required to submit all assignments electronically through Turnitin using your Cardiff Met virtual learning environment (Moodle). Instructions on how to complete the submission process via turn-it-in can be found in the folder where submission will occur (see Module Moodle site). Your Tutor or Lecturer will provide you with the file extension format required to name the work you upload during sessions.
Some Module Leaders may also require you to submit hard copies of your work. In such cases, hard copy submissions are to be made in addition to, rather than instead of, the electronic submission. Your Programme Lead/Module Leader will provide you with further information as necessary.
Submission dates for work linked to individual modules will be included in Module Handbooks.
[bookmark: _bookmark75][bookmark: _PLAGIARISM_DETECTION_SOFTWARE]PLAGIARISM DETECTION SOFTWARE
As part of its commitment to quality and the maintenance of academic standards, BMC reserves the right to use Plagiarism Detection Software (PDS), including Turnitin. Such software makes no judgement as to whether a piece of work has been plagiarised, it simply highlights sections of text that have been found in other sources.

The use of plagiarism detection software fulfils two functions. The first is to enhance student learning (i.e. as a developmental tool); the second is to guard against and identify unfair practice in assessment.

Further information and guidance can be found in Cardiff Metropolitan University’s policy on the Use of Plagiarism Detection Software and in the Academic Integrity | Cardiff Metropolitan University in the Academic Handbook, which BMC follows.


26. [bookmark: _bookmark77][bookmark: _bookmark76][bookmark: _WHAT_HAPPENS_IF]WHAT HAPPENS IF I CAN’T MEET THE ASSIGNMENT
DEADLINE?
[bookmark: _bookmark78][bookmark: _PENALTIES]PENALTIES
If an assessment is failed, i.e. it does not achieve a minimum mark of 40%, you may be required to redo the assessment. See Section 19, What happens if I fail a module?

[bookmark: _bookmark79][bookmark: _REQUESTING_AN_EXTENSION]REQUESTING AN EXTENSION
In exceptional circumstances, extended deadlines can be arranged. However, you will need to provide evidence of these circumstances. This may relate to illness, bereavement or emotional stress through personal situations. If an extension is required for a submission an advance request must be made to the Year Tutor or Programme Director. Poor time management will not be deemed as an acceptable reason.
You can request an extension to an assignment deadline of UP TO TWENTY WORKING DAYS. When considering extension requests, your Year Tutor or Programme Director will make the decision in line with the criteria for the acceptance of Mitigating Circumstances. If an extension is granted you will receive confirmation with clear instructions of how to submit your work.
There is a period of candidature for your programme and any extension to a submission deadline must be within this period. If it is not, BMC must complete a Special Request Form that needs to be approved by The University’s Regulations and Special Cases Committee to extend the period of candidature. This approval is normally based upon mitigating circumstances.
[bookmark: _bookmark80][bookmark: _MITIGATING_CIRCUMSTANCES]MITIGATING CIRCUMSTANCES
BMC adopts Cardiff Metropolitan University’s Mitigating Circumstances which is set out in Section 5 of the Academic Handbook. It exists to ensure that students are not placed at a disadvantage as a result of exceptional personal circumstances.
It is impossible to provide a definitive list of all possible mitigating circumstances, but typical examples include:
· illness of the student
· illness of a partner/spouse, close family member or close friend
· bereavement
· issues related to pregnancy and child birth
A disability or chronic illness does not constitute exceptional personal circumstances unless there is medical evidence of a sudden and unforeseen deterioration or a particularly severe episode. When a student initially experiences difficulties, they should approach their personal tutor to attempt to prevent significant impact on their academic performance. In cases where this is insufficient, the student will need to submit a Mitigating Circumstances Declaration
[bookmark: _bookmark81][bookmark: _WHAT_HAPPENS_IF_1]WHAT HAPPENS IF I HAND IN MY WORK LATE?
Students may submit eligible assessments up to five working days after the assessment deadline. Late submissions will be marked as usual but will be awarded a maximum of the threshold pass mark of 40%. Students have access to four late submission permits per year (academic level). If a student fails to submit an assessment as per the instructions issued within five working days, the assessment will be failed and recorded as a ‘Non-Attempt’ with a mark of zero awarded. More information can be found in University regulations
 Assessment of Students
If there is a valid reason that work cannot be submitted to deadline, you may need to look at the procedures for Mitigating Circumstances
[bookmark: _bookmark82][bookmark: _WHAT_HAPPENS_IF_2]WHAT HAPPENS IF I FAIL AN ASSIGNMENT/MODULE?
If an assessment is failed, i.e. it does not achieve a minimum mark of 40%, you may be required to redo the assessment.
There are a number of outcomes for failed marks:
· A failed mark may be compensated within a module. This is where there are two or more points of assessment and the average mark for the module is 40% or more;
· A failed mark may be compensated across all marks in an academic level;
· If it is not possible to compensate a failed mark, an opportunity to retrieve the failed mark is given. Modules where retrieval assessments are due will be capped at the bare pass mark (40%), and marks for modules previously awarded marks at or above the pass mark will be capped at the mark previously obtained unless mitigating circumstances are approved. Unless programme specific regulations state otherwise, the maximum number of times an assessment can be sat is 3.
· If, the third and final attempt does not allow you to attain 40% for a module, the award may not be achieved.

27. [bookmark: _bookmark83]HOW AND WHEN WILL I RECEIVE FEEDBACK?
[bookmark: _bookmark84][bookmark: _TIMESCALES_FOR_TURNAROUND]TIMESCALES FOR TURNAROUND OF ASSIGNMENTS
Marked work will normally be returned to students within twenty working days and expected return dates are published in within the submission points on Moodle. Where work cannot be turned around within the specific time scale (for genuine reasons) students will be notified in advance. It is our policy that feedback is made available to students in all cases. For modules that occur at the end of the programme, students are entitled to request and receive assessment feedback on their work. Students may make this request for assessment feedback at the end of the programme directly to the Programme Coordinator, Module Convenor, or other designated member of Staff within the College. More information about this entitlement and how to go about making such requests will be provided during sessions.

28. [bookmark: _bookmark85][bookmark: _HOW_DO_I]	HOW DO I KNOW THAT MY WORK HAS BEEN MARKED FAIRLY?
[bookmark: _bookmark86]MODERATION PROCESS
BMC has our own moderation process, although BMC will adhere to regulations and policy as set out by CMET. The Moderator appointed by Cardiff Metropolitan University will ensure that the standard of assignment briefs and examinations are at the required level and the

corresponding work is assessed correctly. The Moderator will also engage with the students on the course to ensure the student experience is a good one.
The moderation process is a process by which the validity of marks awarded can be demonstrated to be accurate, appropriate and consistent to ensure parity of standards. Guidelines and information relating to marking, second marking and moderation processes can be found in section 4.11 of the Academic Handbook Assessment of Students
[bookmark: _bookmark87][bookmark: _ROLE_OF_THE_1]ROLE OF THE EXTERNAL EXAMINER
The External Examiner for your programme is a key element of the quality assurance process. The External Examiner provides an objective view of the operation of the programme and draws comparison with the standards of programmes offered in other institutions of which they have knowledge.
The External Examiner will see a sample of work reflecting the full range of achievements of students and the full range of markers for your programme, in order to ensure that each student is fairly placed in relation to the rest of the cohort.
The full range of general duties of expected of External Examiners can be found in the External Examiners section in the CMET Academic Handbook.
[bookmark: _bookmark88][bookmark: _WHO_IS_THE]WHO IS THE EXTERNAL EXAMINER FOR MY PROGRAMME?
Our current External Examiner for the programme is Dr Ash Brockwell, Associate Professor at London Interdisciplinary School.


29. [bookmark: _bookmark89][bookmark: _WHAT_WILL_I]	WHAT WILL I BE AWARDED AT THE END OF MY PROGRAMME?
[bookmark: _bookmark90][bookmark: _CERTIFICATE_OR_DIPLOMA]CERTIFICATE OR DIPLOMA
If students achieve 120 credits at Level 4, then they are entitled to exit the programme with successful completion of a Certificate of Higher Education. If students achieve 120 credits at Level 4 and 120 credit at Level 5, then they are entitled to exit the programme with successful completion of a Diploma of Higher Education.
[bookmark: _bookmark91][bookmark: _TRANSCRIPT]TRANSCRIPT
Following the completion of each significant stage of your programme (usually after each sitting of the exam board), you will be provided with a transcript of your results via the Higher Education Achievement Record (HEAR). Students must register for their HEAR during their time on the programme. Transcripts show the marks you have achieved for your work (including an average mark to date) the outcome of any assessed work-based learning and the number of credits you have gained. Interim transcripts (i.e. those issued to you while you are still undertaking the programme) provide you with the opportunity to reflect on your results and

enable you to set goals for yourself as you progress to the next stage of the programme. The final transcript issued at the end of the programme provides documentary evidence of the marks and credits you have gained in order to obtain your final qualification.
[bookmark: _bookmark92][bookmark: _GRADUATION]GRADUATION
The culmination of your study is Graduation. Cardiff Metropolitan University have their own Graduation Ceremony which you are able to attend, although it is important that you apply for tickets and order your Graduation Gown in plenty of time.
BMC also hold our own Higher Education Graduation Ceremony. Further details will be provided as you near the end of your studies.


30. [bookmark: _bookmark93][bookmark: _WHAT_OPPORTUNITIES_WILL]WHAT OPPORTUNITIES WILL MY DEGREE GIVE ME?
[bookmark: _bookmark94][bookmark: _POSSIBLE_CAREERS]POSSIBLE CAREERS
You will graduate with a respected interdisciplinary degree, work experience and impact, having already have changed the world a little, and that’s a big deal. We have embedded external engagement and real-world skills and experiences at all levels of the curriculum, through the Change in Practice modules at each level. We have an active partner network to support this activity.
At Level 6, you will devise a question to structure your studies which you will pursue through an Individual Research Project and through a work placement, civic engagement project or new venture project in Change in Practice 3. You will thus be well-positioned to work independently, create sustainable change in real-world contexts, and have work-ready skills, on graduation.
BMC Graduates entering employment will have sharpened critical skills such as communication, critical thinking, creativity, teamwork and initiative. 89% of employers say they don’t mind the degree studied, it’s the skills that matter, and those skills are often lacking (Association of Graduate Recruiters, 2018).
For those planning on further studies, most postgraduate programmes want people who know how to learn, not necessarily specialist subject knowledge.
The BMC degree will prepare you well for a rapidly changing world, and for many new careers that do not yet exist but may emerge in response to the ecological crisis, mass migration, technological change, changes in agricultural practices and new understandings of planetary health. In particular, BMC graduates will be well placed for careers in:
· Agriculture, conservation and land-based industries.
· Any industry that will be reshaped by climate and technological change in the coming decades: many companies now have ‘Chief Climate Officer’ roles, or ‘Climate Risk Analysts’. The Future Generations Act in Wales is being copied around the world promising a new field of adaptation and business development along sustainable lines.

· Education.
· Roles in politics, the media, the charity and voluntary sector, and in international relations in which leadership for future generations will be an essential dimension of future policy.

[bookmark: _bookmark95][bookmark: _FURTHER_STUDY_OPTIONS]FURTHER STUDY OPTIONS
We have worked closely with colleagues at CMU to articulate key progression routes for postgraduate study at CMU. Our curriculum focusses upon the integration of systems thinking, sustainability, creativity, and entrepreneurship to develop 21st-century citizen scholars ready to inform future generations. This integration of skillsets, competencies and practice is a highlight of the postgraduate suite of programmes (both Taught and Research) within Cardiff School of Art and Design (CSAD) which will provide a natural progression route for BMC graduates wishing to continue their studies.
There are a number of postgraduate routes within CSAD which graduates of the Black Mountains College degree could progress into which align to the identity and ambition of the College; MDES Global Design, Master of Research (MRES), MA Creative Enterprise and Innovation, and a Masters in Sustainable Futures currently being developed. The features of each programme, the progression opportunities as well as the alignment to Cardiff Met strategic ambitions are outlined below.
CSADs suite of Masters programmes are aligned to the School research communities with opportunities for PhD level study and Professional Doctorate. The research communities of the school focus upon emerging technologies (FABCre8), sustainability and future generations (Metatech, SUrBe), human-centred design (HCD), inclusion, and health and wellbeing (CARiAD) which provide strong communities for graduates of Black Mountains College to continue study at doctoral level if they choose.
You will be provided with further advice on routes towards postgraduate study at Cardiff Met, and elsewhere, during the course of your programme at BMC.

[bookmark: _bookmark96][bookmark: _ALUMNI]ALUMNI
When you graduate, you will automatically become a member of the Alumni of both BMC and Cardiff Met. The Alumni Office at Cardiff Metropolitan University cultivates long-term relationships with past students and secure resources to support the University’s Corporate Strategy. As alumnus/alumnae you will be privy to the full benefits of being a graduate of Cardiff Metropolitan University.

31. [bookmark: _bookmark97][bookmark: _HOW_CAN_I]	HOW CAN I BE SURE MY PROGRAMME IS FIT FOR PURPOSE AND THAT MY VIEWS ARE TAKEN INTO ACCOUNT?
[bookmark: _bookmark98][bookmark: _MODULE_EVALUATION]MODULE EVALUATION
Cardiff Metropolitan University and BMC have a range of formal and informal mechanisms for collecting student feedback including programme committees, staff/student liaison committees and student involvement in curriculum approval; the relates to student evaluation of modules. It is essential that you all have an opportunity to reflect upon and evaluate your experience.
Please see Student Engagement and Representatives in section 1 for further information on how you will have the opportunity to offer your opinion, advice, and views on the programme and College as a whole.
At various points in the academic year, your Programme Lead and key tutors will ask you to evaluate aspects of your programme. This gives you the opportunity to put forward your own views regarding areas of strength and areas for improvement. This feedback provides staff with crucial information that allows the programme to move forward and to remain relevant to students’ needs. From time-to-time, you will also be invited to respond to Cardiff Met-wide evaluations/surveys. Again, these are extremely important opportunities for you to identify what is going well and/or what needs to be developed further. Although it is not compulsory for you to undertake School or Cardiff Met evaluations/surveys, nevertheless, most students are keen to contribute as they value the opportunity to have an input into programme development. See the National Student Survey.
[bookmark: _bookmark99][bookmark: _EDUCATION_COMMITTEES]EDUCATION COMMITTEES
The Education Committee at BMC is in place to monitor and evaluate the effectiveness of each academic programme. They are formed of a mixture of academic staff and student representatives. This is an extremely important committee as it ensures that students have an input into areas such as programme content and delivery, assessment and feedback, learning and teaching strategies, timetabling needs, resource needs, student support mechanisms etc. Student representatives also feed back to the student cohort from the Programme Committees thus ensuring that the student body remains informed.
[bookmark: _bookmark100][bookmark: _GOVERNANCE]GOVERNANCE
The role of students in governance is key to BMC. We encourage student representatives to sit on all of our boards and committees to offer you the chance to be seen and heard, whilst playing a role in running the College. We want our students to feel as though you are a part of a small community, working closely together and with faculty and staff to shape the student experience.
[bookmark: _bookmark101][bookmark: _NATIONAL_STUDENTS_SURVEY]NATIONAL STUDENTS SURVEY (NSS)
In your final year you will be invited to take part in the National Student Survey. The NSS survey is sector wide gives you the opportunity to comment on your programme. It also asks for your

views, in relation to what is good and if relevant, what could be improved. The NSS is important across the Higher Education sector, so when the time comes, you will be encouraged to participate in the survey.
[bookmark: _bookmark102][bookmark: _DISCOVER_UNI]DISCOVER UNI
The Office for Students Discover Uni website provides comparable sets of information about full or part-time undergraduate programmes. They contain the items of information that prospective students have identified as most important to inform their decisions. All institutions make this information available via ‘widget’ on website programme pages.

STUDENT COMPLAINTS PROCEDURE
Black Mountains College is committed to excellence in teaching, research and service 
provision. The College aims for the highest standards of quality in all its activities. It 
takes legitimate student complaints seriously and aims to resolve them in a clear, fair 
and timely manner.

A complaint is an expression of dissatisfaction by one or more students about action 
or lack of action by the College, or about the standard of service provided by or on 
behalf of the College.

The BMC assigned Complaints Officer is Chief Executive Officer Ben Rawlence. A complaint may be made by a student, by a group of students or can be channeled through an elected student representative. In the first instance, students should seek the advice of their College Tutor and use existing informal mechanisms to resolve difficulties. 

You can complain in person, by phone, in writing or by email via complaints@blackmountainsCollege.uk to be accessed by the Complaints Officer. The complaint will be assessed and investigated fully by an unbiased individual. BMC 
will give you our decision on the outcome of your complaint as soon as possible. If you 
remain dissatisfied, you may appeal using our Appeals Form to the College Director or 
their nominated representative where their decision is final. Details of our Complaints Policy can be found on the Student Portal. 

If you are dissatisfied with the outcome of the Complaints Process at BMC, a complaint may be considered under Stage Three (Review) of the Cardiff Met procedure if it relates to e.g. academic standards and/or the quality of learning opportunities. Further information can be found at Complaints | Cardiff Metropolitan University
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